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Policy 
Rocky Bay is committed to high-quality 
supports for people living with a disability and 
is committed to the effective identification and 
management of any conflict of interest that 
might affect a customer of our services. 

 

A conflict of interest occurs when personal, 
financial, or other interests could compromise 
or appear to compromise professional 
judgment and objectivity in services. 

We will: 

• Be transparent with you and identify, 
disclose and manage all conflicts of 
interest. 
 

• Provide you with information that helps 
you understand any actual, potential or 
perceived conflicts of interest. 
 

• Assist you to exercise your right to 
choice and control. 
 

• Provide you with detailed information 
on each NDIS support you receive 
from us.  
 

• Conduct periodic audits to assess 
compliance with conflict of interest 
policies. 
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