Information Kit for AAC Teams

Prompting Techniques to Support AAC Use
Prompts help children remember what to do
and are adapted to their needs. They ensure
that learning takes place and goals can be
achieved. As a child’s abilities improve, the
amount and type of prompts needed decrease.
Therefore, we often follow a hierarchy of
prompts to ensure we are always working
towards maximising the child’s independence
with that skill (if possible).

PROMPTING HIERARCHY
(Senner, 2010; YAACK, 1999)

Some of these prompts have already been
discussed as part of the AAC teaching method
called aided language stimulation (ALS) in
sheet 6.2. However, in ALS our focus is more
about our input as the communication partner
than prompting for output from the child.
As part of the learning experience we do want
the child to produce messages using his AAC
system. If a child does not have the
experience because someone always does it
for him, then he will not learn. The prompting
hierarchy presented can be used to encourage
a child to perform a desired behaviour (eg.
requesting using his communication device)
without becoming stimulus dependent (i.e.
only communicating in response to “point to
the ___” commands).
If the child is always requiring cues at the end
of the hierarchy (eg. direct models and
physical assistance), then you may need to
review your goal or teaching strategies.
KEY POINTS
The child must experience to learn.
Following a prompting hierarchy allows
children the opportunity to perform a
desired behaviour without becoming
prompt dependent.
But don’t forget that input is just as
important as output!
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Communication Partners and Communication Assistants – What’s the Difference?
(DynaVox Mayer-Johnson, 2008)
Using a prompting hierarchy is ideal when you have more than one person available. This
allows one person to be a communication assistant and the other to be the
communication partner.
A communication partner is anyone the child interacts with in any environment. A
communication assistant is an individual who helps the child interact as successfully and
independently as possible. Often at school this would be an education assistant and at
home and in the community it is likely to be a family member.
The key difference between the two roles is that a communication partner is an equal
partner in the interaction, talking and responding to the AAC user. A communication
assistant supports the interaction by prompting the AAC user and helping them form
appropriate messages. See the illustration below.
It is important to remember that neither the communication partner nor the
communication assistant ever talks for the AAC user.
So what did you do at
the weekend Sally?

You went to the...
communication assistant

communication partner
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This handout is part of an information package, funded by a NGCS grant, to assist local
teams in supporting children who require augmentative and alternative communication particularly communication devices. Augmentative and alternative communication, or
AAC, refers to other methods of communication people may use when they have
difficulty speaking. These methods may supplement what speech they do use or may
become the primary form of communication in the absence of speech.
This handout may be reproduced for teaching purposes/use with clients.
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